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Ensuring the use of high-quality, compliant timber in construction is essential for the safety and well-
being of buildings and their occupants. Using properly specified and documented timber products 
helps support safer, more reliable building outcomes and gives project teams greater confidence in 
the products they select. 
 
With the fast-growing building industry, the market also receives a wide range of product offerings, 
which is good but also concerning when the industry receives non-conforming building products. All 
building work in Australia must meet specific performance and legal requirements. It is important that 
builders, architects, and engineers pay attention while choosing and using the correct materials and 
products, whether your building project is a small renovation, major alteration, maintenance of an 
existing building, or a completely new build.  
 
The National Construction Code (NCC) serves as our guiding code, and we are here to provide general 
information to ensure the products you purchase meet your quality expectations, helping you steer 
clear of any unwelcome surprises during construction or property maintenance.

Following the NCC, non-conforming building products (NCBPs) and materials are those that:

	■ claim to be something they are not;

	■ do not meet the required standards for their intended use or

	■ are marketed or supplied with the intent to deceive those who use them.

At Dindas Australia, we take product compliance and traceability seriously. Our product information, 
testing processes and technical documentation are designed to support builders, designers, mer-
chants and project teams in selecting the right product for the right application. Where required, our 
products are supported by relevant documentation, batch identification and product information to 
help provide clearer traceability across the supply chain.

How to identify and avoid 
Non-Conforming Timber 
Building Products

Our system is equipped with advanced product 
traceability technology that enables us to identify 

and track the history and sustainability of all 
Dindas Australia treated products.
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Sustainable Sourcing
Our commitment to sustainability extends beyond our products. As a Carbon Warrior partner, we work 
with suppliers with verified Wood Source Certifications for responsible and sustainable timber. 
Our products are Chain of Custody certified compliant for well-managed and sustainable forests.

Continuous Product Testing
We don’t just stop at certification. Dindas Australia supports product quality through testing, 
documentation and review processes. Our technical and engineering support helps check that 
product information remains aligned with the relevant Australian requirements and customer 
expectations.

How do we spot Dindas Australia’s compliant product range?
Our complete range of Engineered Wood Products features prominently displayed and easily legible 
conformity information. Additionally, each beam is uniquely labelled, providing direct access to 
comprehensive product information, as outlined in the LVL example below:

Choose Dindas Australia for engineered timber products supported by clear 
documentation, product traceability and practical technical support!
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1 Clear Dindas Australia Product Name - i.e.: Dindas LVL 13 

2

Product Compliance details: 

	■ Reference to the Australian standards compliance code - i.e., AS/NZS 4357.0

	■ The bond type of the glue line - i.e., A-BOND 

	■ Formaldehyde Emission Class - i.e., E0
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Complete LOSP Treatment details: 

	■ LOSP Treatment Plant and Level (listed on the TPAA Website)- i.e., 485 64 H3 G

	■ Additional Treatment requirement notice - i.e., “Additional LOSP Timber Treatment is 
required for use above the NORTH of the Tropic of Capricorn”

	■ Penetration Pattern Code (i.e., “G” for Glueline Treatment, “V” for Veneer Treatment)

4 Termite Treatment Indication Icon

5 Dindas Australia QR code marked for additional product information details

6 Additional production day and time printed for batch identification and traceability purposes, 
if necessary


