DINDAS H3 RANGE FAQ

PRE-PRIMED STRUCTURAL LVL RANGE Australia

Built for Australian site. Aligned with NCC 2022.

1) What is Dindas H3 Pre-Primed LVL?

Dindas H3 Pre-Primed LVL is a structural engineered timber (LVL) that is:
s  H3 preservative-treated (above-ground)
s finished with a factory-applied primer

m  designed for external, above-ground structural applications where durability and presentation are
important.

2) What does “H3 treated” mean under NCC 20222

H3 is a preservative treatment level intended for above-ground exterior use where timber may be
exposed to the weather, but not in contact with the ground.

Under NCC 2022 durability expectations, H3 treatment supports compliance where required for:
m decay hazard conditions
m  termite and biological hazard management (as applicable)

s exposed structural elements (where durability provisions apply)

3) Where can Dindas H3 Pre-Primed LVL be used?

Common suitable uses include:
s deck framing (above ground)
s pergolas and verandahs
s external framing
m fascia, beams, and exposed members

s other above-ground, weather-exposed applications that can drain and dry

4) Where must Dindas H3 Pre-Primed LVL NOT be used?

It must not be used in conditions outside H3 scope, including:
= in-ground contact
m  concrete-embedded members
m continuous freshwater wetting or immersion
m  marine exposure or tidal and splash zones
= areas that trap water and cannot dry out

These limitations are consistent with H3 intent under treatment standards and NCC durability
principles.
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5) Is this product compliant with NCC 20222
Yes, when specified and installed correctly.

NCC 2022 compliance depends on:
m correct hazard level selection (H3 above ground)
m correct detailing and installation
m correct fixings and fasteners

m compliance with relevant product standards (LVL manufacture and treatment)

6) What does the primer do? Is it a waterproof coating?

The factory-applied primer is a construction-phase protective finish that:
m improves surface presentation
m  reduces early moisture uptake during storage and construction

m  supports faster installation by removing the need for sanding or undercoating

It is not a final weatherproof system and is not a substitute for:
m  correct detailing
m  sealing of cuts and penetrations

m top coating where required by the project

7) Do builders still need to seal cut ends?
Yes.

Any cut ends, drilled holes, or penetrations should be:
m  resealed with a compatible primer or sealer

m  protected before exposure to moisture

This is good practice for durability and aligns with NCC 2022 moisture management principles.

8) What fixings should be used outdoors?

For outdoor or exposed use, builders should use:
m  hot-dip galvanised (HDQ) fasteners, or

m stainless steel fasteners (recommended for high exposure zones)

Correct fastener selection is essential for NCC 2022 durability outcomes.

9) Is Dindas H3 Pre-Primed LVL suitable for decks?
Yes, when the deck framing is above ground and detailed correctly.

Recommended practices include:
m joist protection tape or capping
m drainage and ventilation
= avoiding trapped moisture

m  sealing cut ends
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10) Can | use Dindas H3 Pre-Primed LVL directly on the ground?
No.

H3 is not intended for ground contact. Where ground contact exists, an appropriate higher hazard
class (such as H4 or H5, depending on conditions) is required.

11) Can Dindas H3 Pre-Primed LVL be used in termite-prone areas?

Yes, with the correct termite management system required by NCC 2022:
m  physical barriers
s chemical barriers

m compliant termite management design

H3 treatment supports durability but does not replace NCC termite management requirements.

12) Can the product be left exposed to the weather before installation?

Short-term exposure during construction is generally acceptable, but:
m  packs should remain wrapped where possible
m store off the ground
m tarp if prolonged rain is expected

m avoid long-term UV exposure

The primer helps protect during construction but is not designed for indefinite exposure.

13) Can | paint over the factory primer?
Yes.

The primer is designed as a suitable base for top coats. Always follow the paint manufacturer’s system
recommendations.

14) Do | still need correct drainage and ventilation detailing?
Yes, always.

Even treated timber requires:
m water shedding
m  NO Moisture traps

m airflow and drainage

This aligns directly with NCC 2022 durability principles.

15) How is Dindas H3 Pre-Primed LVL different from traditional H3 pine?

Compared to H3 pine, Dindas H3 Pre-Primed LVL provides:
m  engineered straightness and stability
= consistent performance

m reduced twisting and bowing
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m factory-primed surface finish

m faster site installation and improved presentation

16) How do we know it's structurally compliant?

The product is:
m  manufactured as LVL for structural use in accordance with relevant Australian Standards

m  supported by testing in Dindas Australia’s purpose-built laboratory to verify performance and
compliance

17) Does the primer replace the need for paint?
Not always.

Primer assists with protection and finishing during construction, but final coating requirements
depend on:

m  exposure conditions
s design intent

m  project specification

18) Simple rule of thumb
v’ Above ground, able to drain and dry, installed with basic detailing — suitable.

X Ground contact, embedded, immersed, or permanently wet — not suitable.

Note: Always specify and install in accordance with NCC requirements, relevant Australian Standards,
and project documentation.
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